
Thank you for purchasing the H2O Dual Buff™, All-In-One Steam Mop Head, Floor Polisher and Scrubber!

This product is designed to be used with the H2O HD™ Steam Cleaner for cleaning sealed hard floors with smooth 
surfaces only. 

IMPORTANT: Please read the contents of this User Guide before first use and always follow all Instructions and Warnings in 
the Manual supplied with the H2O HD™ Steam Cleaner. 

Scan this QR code to access the H2O HD™ Manual.

Included: 
1 x H2O Dual Buff™ unit 
1 x USB-C to USB-A cable 
2 x Cleaning Pad

Optional accessory: 
H2O Dual Buff™ Scrubbing Pad* 
*To order H2O Dual Buff™ scrubbing pads please contact the customer service or website where you purchased your unit from. 

Specifications: 
Model #: KB-068
Li-ion Battery: 11.1 V, 1500 mAh, 16.65 Wh
DC Input: 5V 2A
Rated Power: 72 W
Household Use Only 

How to Charge H2O Dual Buff™ 

1. Make sure to charge the unit fully before first use. The full charge time is around 2.5 - 4 hours.

2. Connect the USB-C connector to the charging port on the unit and plug in the USB-A connector into a 5V 2A rated 
USB Wall Charger. The Battery Light Indicator will turn red while charging. When the unit is fully charged the Battery Light 
Indicator will turn green. 

3. Once the charging is done, unplug the cable from the charging port on the H2O Dual Buff™

NOTE: When the battery power is low the Battery Light Indicator will start flashing red to warn you to charge the battery.   

WARNINGS: 
- Never use the H2O Dual Buff™ unit while it is charging!
- Avoid charging or storing the H2O Dual Buff™ unit at high temperatures greater than 120°F (50°C). High 

temperatures might ignite the battery and cause a fire. Avoid charging lithium batteries below freezing (32°F or 0°C), 
as this will permanently reduce the battery capacity.

NOTE: The average charging time for this product will vary based on
the type of charger and power source used.

How to attach  H2O Dual Buff™ to H2O HD™ Steam Mop

1. Take the H2O Dual Buff™ Cleaning Pads and attach them to
the two round discs located at the bottom of the H2O Dual Buff™
unit.  Press and fit together ensuring a snug fit. (fig. 1) 

2. Remove the triangle Mop Head from your H2O HD™ Steam Cleaner by unscrewing the mop head screw located on the 
back side of the Main Body’s lower portion and then pull the triangle Mop Head straight down away from your H2O HD™ 
Main Body. Make sure not to displace the mop head screw, you will need it to fix the H2O Dual Buff™ head to the H2O HD™ 
Main Body (fig. 2)

3. Insert the black connector of the H2O Dual Buff™ unit into the H2O HD™ steam mop body, then insert and tighten the 
screw.  Note: use the same mop head screw removed from the H2O HD™ body in step 2 above.  Attach the H20™ HD 
Mop Head, then insert and tighten the provided screw into the hole on the back (screwdriver not included).

How to use H2O Dual Buff™

For Cleaning with Steam 
Follow Instructions for H2O HD™ Steam Cleaner how to release steam and operate the steam mop.
Press the On/Off button on the H2O Dual Buff™ unit to start the dual disc with Cleaning Pads spinning. 
Mop with a forward and backward motion. 
When finished mopping press the On/Off button on the H2O Dual Buff™ unit.
To stop emitting steam follow instructions how to operate the H2O HD™ Steam Cleaner
 
For Dry Buffing 
Make sure to use dry and clean H2O Dual Buff™ Cleaning Pads. Press the On/Off button on the
H2O Dual Buff™ unit to start the dual disc with Cleaning Pads spinning. Buff with a forward and 
backward motion.   
NOTE: It is not required to plug in the H2O HD™ Steam Cleaner for this operation. 

IMPORTANT: The H2O Dual Buff™ is equipped with a motor overload protection device. 
This safeguard device protects the motor from overheating and damage when too much pressure
is applied on the rotating discs. When it happens the unit will stop working and the Battery Light
Indicator will start flashing green. To continue cleaning reduce the pressure on the rotating discs
and press the On/Off button to start the rotating discs working again. 

Cleaning Pads care:
• Machine wash at 104 F (40 C) 
• Do not bleach
• Do not use fabric softener
Loose fibers can indicate wearing of the Cleaning Pads. For best cleaning results we recomend replacing the Cleaning Pads 
every 3 - 4 months. 

Correct Disposal of This Product 
This product contains Lithium-ion batteries. Products containing Lithium-ion batteries should NOT go
in household garbage or recycling bins. This product should be taken to separate recycling or household
hazardous waste collection points for disposal. 

Distributed by:

Thane Canada Inc.
2680 Skymark Avenue, Unit 110, Mississauga ON L4W 5L6, Canada
www.thane.ca
Thane USA, Inc.
4050 Whipple Ave. NW, #31, Canton, OH 44718, U.S.A.
www.thane.com
Thane Direct UK Limited
3 Acorn Business Centre, Northarbour Road, Portsmouth, PO6 3TH
www.thanedirect.eu

© 2024 Thane IP Limited.
“THANE”, “H2O”, “H2O Dual Buff”, “H2O HD” and related logos and variations are trademarks or registered trademarks, in Canada and/or other countries, 
of Thane IP Limited and/or its affiliated companies.
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